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Magento Maintenance Package

# Jobs to be Performed Price (99/mo) Price (149/mo)
Priori -T All Web Desi W
1 riority Updates - Team Allotted (Web Designer & Web Monthly 2 hours Monthly 4 hours
Programmer)
2 Magento security patch & extensions updates Once in a month Twice in a month
3 Full source code & database backup Once in a month Twice in a month
4 Number of backups stored into the server 3 months 6 months
5 Database optimization Once in a month Twice in a month
6 Analyzing website speed & broken links Once in a month Twice in a month
7 Contact form checkup & Comments spam filtering/cleanup Once in a month Twice in a month
- 1 -
8 Website general content (text, image & video) update. Upto5 pagesin a Up to 10 pagesin a
month month
9 Provided banner on homepage changes Up to 5in a month Up to 10 in a month
10 | Promo code add/update Up to 5in a month Up to 10 in a month
11 Support (in case of call support book an appointment before 24 Email support only Monthly 4 hours call
hours) support
12 | Web server migrations Once in a year Twice in a year
Up to 5 products in a | Up to 10 products in a
13 | Ecommerce support (product upload & product update) month month
14 | Number of newsletter template design 1 per month 2 per month

Also, here are some additional services may be implemented as add-ons.

e Making updates and new development.

e Updating company directories and staff profiles.

e Adding recent company news to website.

e Creating new web pages with new products or services.

e Updating product pricing and sales.

e Adding promotions to the website.

e Updating hours of operation, schedules, and contact information.
e Changing an address or contact information.

e Adding new images and content to your website.

We will first run an advance level of audit, which cost $9.99 per website. According to that report we will suggest
all the cases and scopes of improving. If you go for initial level optimization then the audit charges will be adjusted
from there.

All add-on development and optimization to be charged USS25/Hour.

Note: Unused monthly option will not be carried forward. In case extension version not supported with Magento
latest version you need to take add-on to make the functionality using separate extension or custom. All the
service charges are excluding PayPal transaction fees.




